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The Effectiveness and Challenges of Psychiatric Home Care

Case Management in Taiwan: A Literature Review

Wen-Yin Chen' Tzu-Ying Chen? Chian-Jue Kuo***

ABSTRACT

After deinstitutionalization in the 1960s, a large number of patients with psychiatric
disorders returned to the community. Although the mortality rate of patients with psychiatric
disorders decreased, it remained higher than that of the general population. To reduce the
mortality gap between patients with psychiatric disorders and the general population, maintain
the quality of medical care for those returning to the community, and ensure stable access
to medical resources, home care case management plays a crucial role. Through an inter-
disciplinary professional team, psychiatric home care case management provides specialized
assessments, medication consultations, and psychoeducation. Analysis of data from Taiwan
National Health Insurance Research Database has confirmed the effectiveness of psychiatric
home care case management. However, patients with psychiatric disorders still face a higher
risk of mortality than the general population. Their primary non-natural cause of death is
suicide, while natural causes are mainly due to comorbid physical illnesses, such as pneumonia
and cancer. While psychiatric homecare treatment focuses on patients’ mental health, it is also
essential to pay attention to the impact of physical illnesses on these patients. This paper
reviews previous literature on psychiatric home care case management in Taiwan, analyzing
its advantages and challenges. The goal is to enhance the quality of care for patients with
psychiatric disorders by integrating various medical resources as part of treatment strategies,
ultimately improving their well-being.
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